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Dear Terrebonne Resident,
Our AMI Meter Replacement Project has come
to your neighborhood!

As part of our ongoing efforts to improve services to our
customers, we have partnered with Pedal Valves, Inc and
Badger Meter. Inc to install brand new water meters with
advanced capabilities. One of two things occurred today
when we came to install your new meter (checked below):

O Your water meter installation was completed
successfully!

Following the installation:

O Your water line was flushed to
remove air and/or debris in the line.
No further action on your part is
required.

O Your water line was NOT flushed
due to no access to an outside
spigot. To remove air/debris, run cold
water through an outside spigot or indoor
faucet for 1 minute or until clear.

O There was an issue installing your meter.
Details:

Please call Pedal Valves, Inc at (XXX)XXX-xxxx as
soon as possible to resolve the issue.

During the installation, your service was interrupted. After
installation, your water service was restored, and the water
line was flushed.

If your water is discolored or there is air in the line,
please flush your line by using an outdoor hose or turning
on the cold water in your sink.

If your water service was off upon arrival, we left your
water service off.

If you are Experiencing any issues post-installation,
please call Pedal Valves, Inc at (985)722-2674. Please
note, PVI has the right to fix any issues resulting from
installation prior to the owner contacting a plumber.

8814 Main St
Houma, LA 70363
985-879-2495
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About the AMI Meter Replacement Project

As part of our mission to bring innovative services to our
community, Terrebonne Parish Consolidated Waterworks
District No.1 is upgrading your water meter. This important
project will improve the way we read your water meter,
provide you with more insight into your family’s/business’s
water usage, and even provide natifications of possible
water leaks in your home/business. You will benefit from:

e More precise bills due to more accurate meter
readings

For general information about our project and the
capabilities of the new meters, we invite you to visit our
website at tpcw.org

Terrebonne Parish Consolidated Waterworks District No.
and PVI thank you for your cooperation in making this a
successful project.
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